ENROLLING/CHANGING BENEFITS

As an employee you obtain benefits counseling and processing services from the
ABC-C. You may visit the ABC-C website at https://www.abc.army.mil.

The Army Benefits Center — Civilian (ABC-C) is a centralized service center for
Department of Army civilian employees. You can access the ABC-C by
telephone via a toll-free number, or through the Internet. The ABC-C automated
systems are available almost 24 hours a day and benefit counselors are
available to assist employees between the hours of 6:00 a.m. and 6:00 p.m.
CST.

The ABC-C can assist you with the below listed benefits. They also process
actions associated with your benefits:

e Life insurance

e Health insurance

e Thrift Savings Plan

e Death/Survivorship

e Retirement estimates

e Retirement

o Buy-back of military and/or civilian time for retirement purposes

As a new employee, the ABC-C is where all of the benefits elections are made
after you have started working.

As a current employee, the ABC-C is where you can change your benefits
elections when necessary.  During open seasons for benefits, you can create
transactions for changes, view those pending changes, and view the new
elections after the effective date.

Access the Employee Benefits Information System (EBIS), to enroll or make
changes. Upon your first access, click on the New User button. You will enter a
temporary four-digit Personal Identification Number (PIN*) and then enter and
verify your custom six-digit PIN.


https://www.abc.army.mil/�

From the Army Portal at http://acpol.army.mil/, under Employee Portal, select
CAC Employee Login and enter your CAC PIN, select the Employee tab, click on
the Army Benefits Center-Civilian (ABC-C) link, select Employee Benefits
Information System (EBIS), and enter your SSN and ABC-C PIN.

You may also contact the ABC-C via the Interactive Voice Response System
(IVRS) toll-free at 1-877-276-9287 or 1-877-276-9833 for the hearing impaired.
You will be prompted to enter your SSN and temporary PIN* and create your
custom six-digit PIN.

You may speak with a benefits counselor Monday through Friday from 6:00 a.m.
to 6:00 p.m. Central Time (CT). OCONUS phone numbers are available on the
ABC-C website.

*For the web and phone system, your temporary four-digit PIN is equal to the
month and year of your birth (e.g., if your birth date is 05-03-1965, your
temporary PIN will be 0565). Do not share your PIN with anyone. Do not allow
others, such as office administrative personnel, to have access to your account
or make benefit changes for you. You are responsible for the security of your
account; change your PIN immediately if you believe that it has been
compromised.
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